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Introduction  
Alongside debate on the availability of vaccines in South Africa, there is widespread concern about 

people’s willingness to be vaccinated. This briefing reports on findings from Round 3 of the 

University of Johannesburg (UJ)/Human Sciences Research Council (HSRC) Covid-19 Democracy 

Survey. This was conducted between 29 December 2020 and 6 January 2021. Only adults living in 

South Africa were included. We asked: ‘If a Covid-19 vaccine became available to you, would you 

take it?’ This was followed by an open-response question that allowed participants to explain their 

answer in their own words.  

In this brief summary of findings, we present the association between the main sources of 

information the public relies on for Coronavirus information and the public’s acceptance of the 

Covid-19 vaccine.  

Survey methodology  
The online survey was conducted using the #datafree Moya Messenger App and through links from 

social media adverts on Facebook and Twitter. The Moya Messenger app, which is operated by biNu, 

has 4 million users, 800,000 of whom use the app every day. The survey was available in six languages: 

English, Afrikaans, isiZulu, isiXhosa, Setswana and SeSotho. English was the most common language 

used. The survey was fully completed by 10,618 participants. This is by far the largest and most 

comprehensive survey on whether or not adults in South Africa are willing to be vaccinated.  

Most people undertaking the survey did so using a smartphone, access to which has increased rapidly 

in recent years. However, there is a skew in terms of who has access to smartphones, particularly 

between older and younger people For this reason, it was essential to apply weighting to our data. 

Our quantitative findings have been weighted to match Statistics South Africa data on race, education 

and age, and can be regarded as broadly representative of the population at large. 

Vaccine acceptance  
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Figure. 1 Willingness to take COVID-19 vaccine if it becomes available (%)
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To understand the pattern of potential vaccine acceptance and hesitancy among the South African 

public, the survey included a question that asked respondents: ‘If a Covid-19 vaccine became available 

to you, would you take it?’ Our findings (see figure 1) show that 67% of adults are definitely or 

probably willing to be vaccinated. Of these, 52% stated that they would definitely take the vaccine, 

and a further 14% said they would probably take it.  Only 18% said they would definitely or probably 

not take the vaccine, with 12% saying ‘definitely not’ and 6% saying probably not. 15% said they ‘don’t 

know’. With 67% of people saying they favour the vaccine, the findings are encouraging for those who 

want vaccination to reach a level of ‘population immunity’, which, coincidentally, is widely cited as 

67%, though this is the total population, not the adult population. Nevertheless a third of the 

population remain unconvinced by arguments for vaccination, so debate and public education must 

continue.  

Main sources of COVID-19 information 
The survey also included a question on COVID-19 information sources, which was phrased as 

follows: “What have been your main sources of information about Coronavirus and the measures 

taken (e.g. the lockdown) in response? (Select all that apply)”. Ten options were provided, ranging 

from conventional media such as television and radio, to newer forms such as social media and 

WhatsApp. As Figure 1 shows, television was the primary information source, mentioned by two-

thirds of the public (67%). This was followed by radio (41%) and newspapers/online news sites 

(37%), and social media (36%). Between a fifth and a quarter of the adult public relied on WhatsApp, 

government health officials and informal channels (friends, family and colleagues). Smaller shares 

reported use of flyers and pamphlets and medical professionals.  

Figure 1: Main sources relied up for COVID-19 information (multiple responses, %) 

 

Source: UJ/HSRC COVID-19 Democracy Survey, Round 3 

 

Does a similar of divergent pattern emerge when analysing these findings by patterns of vaccine 

acceptance and hesitancy? In Table 1, the different media sources are presented by each category of 

the vaccine acceptance question outlined earlier.  
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Firstly, the vaccine hesitant were not more or less inclined to make use of television for their 

Coronavirus information. Apart from the ‘probably take the vaccine’ category, the percentages 

ranged between 62% and 65%. Television remains the dominant information source irrespective of 

level of acceptance or hesitancy, and there should be the primary source used to relay key 

information to the public about vaccinations.  

A similar pattern is also evident on radio, with percentages ranging from 37% to 43% across the 

different vaccine hesitancy question options. It will therefore need to play a key secondary role.  

Social media is more commonly reported among those displaying vaccine hesitancy, and a social 

media campaign should therefore be considered as a key strategy to win the hearts and minds of 

those voicing concerns about taking the COVID-19 vaccine.  

There is not sizeable variation on the other informational sources.  

Table 1: Main sources relied up for COVID-19 information, by vaccine acceptance  (multiple 

responses, %) 
 

Definitely 
take 

Probably take Probably 
not take 

Definitely 
not take 

(Don't 
know) 

Total 

a. Television 65 75 65 62 72 67 

b. Radio 43 38 37 41 37 41 

c. Medical professionals (doctors & nurses) 15 13 18 17 11 14 

d. Government health officials (such as 
Minister Zweli Mkhize) 

25 26 27 20 21 24 

e. News sites on the Internet, or 
newspapers 

35 40 41 40 36 37 

f. WhatsApp 24 31 30 29 26 26 

g. Social media (Facebook, Twitter, etc.) 31 40 41 46 37 36 

h. Friends, family and colleagues 18 25 23 24 20 21 

i. Flyers, pamphlets and information sheets 13 18 13 14 18 15 

j. Other 5 5 7 8 7 6 

Total 274 313 303 301 286 286 

 

In sum, the COVID-19 vaccine communications campaign will need to consider the varying needs of 

different groupings within the public in trying to promote greater acceptance in coming weeks and 

months. The results show that, with the exception of social media, there is a broadly consistent 

pattern of media sources that tend to be relied on by South Africans with regard to information 

about COVID-19 and association measures and regulations.  

 


